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NEC Express5800 series
N8103-101 (SATA2)

Notices for Using N8103-101 Disk Array Controller (SATA2)

A Read this document as well as the User’s Guide.

Event log

It wouldn’t be a problem for operation even if the following event messages are sometimes registered in system
log of event viewer.

st8350
Source
Type Error
D : 17
Event ID
¥ Device¥ SCS¥ st83501
Description
The driver for device \Device\Scsi\st83501 detected a port timeout due to prolonged inactivity. All
associated busses were reset in an effort to clear the condition.
st8350
Source
Type Error
D : 9
Event ID
: ¥ Device¥ SCSH¥ st83501
Description The device, \Device\Scsi\st83501, did not respond within the timeout period.
Application Popup
Source
Type Error
D : 333
Event ID
l[e}
Description 1

An /O operation initiated by the Registry failed unrecoverably. The Registry could not read in, or
write out, or flush, one of the files that contain the system's image of the Registry.
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Re-installing the Operating System

CD SATA2 Array
Update(243-414939-081/1D:136-175610-581)
CD readme-J.txt
When re-installing the operating system, update the driver by attached CD “SATA2 Array Update
(243-414939-081/ID:136-175610-581)” after completing the installation. For details of updating procedure, see
readme-E.txt in CD.

Additional DAC Battery

The following event messages are sometimes registered during charging an Additional DAC battery or
immediately after charging. Because an Additional DAC battery isn't charged when you purchase or exchange it,
those messages may be registered. If you continue to charge the battery, those messages will no longer be
registered.

Promise Napa I2API

Source
Type . Warming
ID : 1025
Event ID
Battery temperature is out of range.
Description
Promise Napa 12API
Source
Type . Warning
ID : 1027
Event ID
Battery voltage is out of range.
Description

When registered after fully charging, an Additional DAC Battery could be bad.
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